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Abstract  

The Nigerian economy continues to grapple with structural challenges, including overdependence 
on oil revenue, high unemployment, and low productivity, underscoring the need for strategic 
repositioning. Office Technology and Management (OTM), which integrates digital intelligence, 
and automated systems, offers a pathway to enhance organizational efficiency, decision-making, 
and economic diversification. Despite its potential, OTM adoption in Nigeria remains constrained 
by infrastructure deficits, limited digital skills, and organizational-level benefits, with limited 
empirical evidence linking OTM to national economic repositioning. This study examines the role 
of OTM in repositioning the Nigerian economy, specifically assessing its impact on productivity, 
decision-making, job creation, and economic development, while identifying challenges and 
improvement strategies. A descriptive survey design was adopted, with 100 respondents drawn 
from public and private sector organizations. Data were collected using a structured questionnaire 
and analyzed through descriptive statistics and chi-square tests. Findings reveal that 75% of 
respondents affirmed that OTM significantly improves organizational productivity and decision-
making, while 75% acknowledged its contribution to economic development. However, 80% 
identified major challenges, including inadequate infrastructure, low digital literacy, and 
insufficient funding. Chi-square tests confirmed significant effects of OTM on productivity (X2 = 
35.60), decision-making (X2 = 32.10), and economic development (X2 = 33.45) at p < 0.05. The 
study concludes that OTM is a strategic tool for economic repositioning. Recommendations include 
investment in digital infrastructure, capacity building, supportive policies, and public-private 
partnerships. This research contributes empirical evidence linking OTM to national development 
and suggests further studies on emerging technologies and sector-specific impacts.   
 
Keywords: Office, Technology, Management, Nigerian, Economy.          
  

Introduction   

The Nigerian economy has over the years faced persistent structural and developmental challenges 
such as high unemployment rates, low productivity, overdependence on crude oil revenue, and 
inadequate infrastructural development. These challenges have limited the country’s capacity to 
achieve sustainable economic growth and global competitiveness. Consequently, there has been a 
growing need for strategic reforms aimed at repositioning the Nigerian economy toward 
diversification, innovation, and long-term sustainability (World Bank, 2022; National Bureau of 
Statistics, 2023). 
  
In recent years, the integration of technology into administrative and organizational processes has 
emerged as a critical driver of economic transformation across both developed and developing 
economies. Digital technologies have reshaped how organizations operate, communicate, and 
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deliver services, thereby improving efficiency and reducing operational bottlenecks. In Nigeria, 
the increasing adoption of Information and Communication Technology (ICT) has contributed to 
improvements in productivity and service delivery in both public and private sectors (Adeleye, 
Adeteye & Adewuyi, 2020; Edna et al, 2021).  

Office Technology and Management (OTM) plays a significant role in modern organizations by 
enhancing efficiency, productivity, and decision-making processes through the application of 
digital tools and systems. OTM integrates administrative competencies with technological skills, 
enabling office professionals to effectively manage information, coordinate activities, and support 
organizational goals. The advent of technologies such as cloud computing, artificial intelligence, 
data analytics, and digital communication platforms has transformed traditional office operations 
into more dynamic, automated, and efficient systems (Adeyemi, & Ojo, 2019; Odusanya, Yinusa 
& Ilo, 2023). These innovations have redefined the roles of office professionals, making them 
strategic contributors to organizational performance and national development.  

Furthermore, technological advancement has been identified as a key factor in improving job 
performance, enhancing employee competency, and promoting innovation in the workplace. 
Organizations that adopt modern office technologies tend to experience improved workflow, 
reduced operational costs, and increased competitiveness (World Economic Forum, 2023). In the 
Nigerian context, the adoption of office technology has the potential to improve public sector 
efficiency, enhance transparency, increase revenue generation, and strengthen service delivery 
systems (Eze, 2012; International Telecommunication Union, 2021).  

Additionally, digitization and technological transformation have been widely linked to job 
creation, economic growth, and improved productivity across various sectors of the Nigerian 
economy, including banking, education, telecommunications, and public administration. The 
expansion of digital systems has created new employment opportunities and supported 
entrepreneurial development, thereby contributing to economic diversification (World Bank, 2022  
& Adebayo, 2015).  

Despite these potentials, the level of adoption and effective utilization of office technology in 
Nigeria remains uneven due to challenges such as inadequate infrastructure, limited digital skills, 
and resistance to technological change. Nevertheless, Office Technology and Management is 
increasingly recognized as a strategic tool for repositioning the Nigerian economy by fostering 
innovation, improving administrative efficiency, and supporting sustainable economic 
development.  

Statement of the Problem 
  
Despite the growing importance of Office Technology and Management, the Nigerian economy 
continues to experience slow growth, high unemployment rates, and low productivity levels. One 
of the major issues is the inadequate integration of modern office technologies into organizational 
and governmental operations. Many organizations still rely on outdated administrative systems, 
which limit efficiency and hinder effective decision-making. In addition, there is a noticeable gap 
in the technical skills required to effectively utilize modern office technologies, leading to reduced 
productivity and poor service delivery (Nwankwo & Eze, 2016; Okonkwo; Eze, 2018). 

Moreover, poor infrastructure, inadequate funding, and limited digital literacy have further 
constrained the effective adoption of office technology and management in Nigeria. These 
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challenges have contributed to the inability of technological advancement for economic 
repositioning. Therefore, the problem of this study is to examine how Office Technology and 
Management can be effectively utilized to address these challenges and reposition the Nigerian 
economy for sustainable development.   

Objectives of the Study  
  
The main objective of this study is to examine the role of Office Technology and Management in 
repositioning the Nigerian economy.  The specific objectives are to:  

1. Examine the impact of office technology on organizational productivity in Nigeria.   
2. Determine the role of office technology and management in enhancing decision-making 

processes.  
3. Assess the contribution of OTM to job creation and economic development   
4. Identify the challenges affecting the effective use of office technology in Nigeria   
5. Suggest strategies for improving the application of OTM for economic repositioning       

 
Research Questions  
  
The study will be guided by the following research questions:   

1. What is the impact of office technology on organizational productivity in Nigeria?  
2. How does office technology and management enhance decision-making processes?   
3. What is the contribution of OTM to job creation and economic development?   
4. What challenges hinder the effective use of office technology in Nigeria?   
5. What strategies can improve the application of OTM in repositioning the Nigerian 

economy?   

Research Hypotheses   
 
The following hypotheses will be tested:   
H01: Office technology has no significant effect on organizational productivity in Nigeria   
H02: Office technology and management do not significantly influence decision-making processes.  
H03: Office technology and management has no significant impact on economic development in 
Nigeria.   

Significance of the Study  
 
This study will be beneficial to several stakeholders:  

i. Government: It will provide insights into how office technology can be leveraged to improve 
governance, policy implementation, and economic growth.  ii. Organizations: The study will help 
organizations understand the importance of adopting modern office technologies to improve 
efficiency and productivity.  iii. Academics and Researchers: It will serve as a reference material 
for further research in office technology and management and economic development.  
iv. Students of OTM: The study will enhance their understanding of the practical relevance of 

their field in national development.   
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Scope of the Study   

This study focuses on the role of Office Technology and Management in Repositioning the 
Nigerian Economy. It examines the impact of office technology on productivity, decisionmaking, 
job creation, and economic development.  Geographically, the study is limited to Nigeria, with 
emphasis on both public and private sector organizations. The study also focuses on modern office 
technologies such as digital communication tools, data management systems, and automated office 
equipment.   

Literature Review   

Concept of Office Technology and Management (OTM)  

Office Technology and Management (OTM) refers to the integration of administrative functions 
with modern technological tools to enhance office operations, productivity, and organizational 
efficiency. It encompasses the application of digital systems such as computers, communication 
technologies, internet-based platforms, and automated office equipment in carrying out routine and 
strategic organizational tasks.  

In contemporary organizations, OTM has evolved beyond traditional clerical functions to include 
information management, data processing, virtual collaboration, and decision support systems. 
Modern office technology includes tools such as cloud computing, artificial intelligence (AI), 
enterprise resource planning (ERP) systems, and collaborative software, all of which have 
significantly transformed traditional office practices. These technologies facilitate faster 
communication, real-time data access, improved record management, and efficient workflow 
coordination (Odusanya, Yinusa & Ilo, 2023; Eze, & Okonkwo, 2017; Oguejiofor & Okoronkwo, 
2024).  

Furthermore, OTM enhances organizational competitiveness by enabling flexibility, innovation, 
and responsiveness to environmental changes. As organizations increasingly rely on digital 
systems, the role of office managers has shifted from routine administrative support to strategic 
coordination and information management.  

Concept of Economic Repositioning  

Economic repositioning refers to deliberate and strategic efforts aimed at restructuring an economy 
to achieve sustainable growth, diversification, and improved productivity. It involves policy 
reforms, institutional strengthening, and the adoption of innovative practices that enhance 
economic performance (National Bureau of Statistics, 2020 & Adeyemi ;Ojo, 2018). 

In the Nigerian context, economic repositioning is particularly important due to the country’s 
historical dependence on oil revenue. Efforts toward repositioning focus on diversifying the 
economy into sectors such as agriculture, manufacturing, ICT, and services. Technological 
innovation has been identified as a major driver of economic repositioning, as it enhances 
productivity, increases competitiveness, and improves service delivery across sectors (World 
Bank, 2022; World Bank, 2020, World Economic Forum, 2023).  

The integration of office technology into both public and private sector operations is critical in 
achieving these goals, as it improves administrative efficiency and supports effective policy 
implementation.  
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Concept of Productivity  

Productivity refers to the efficiency with which inputs such as labour, capital, and technology are 
converted into outputs. It is a key determinant of economic growth and organizational 
performance.  

High productivity enables organizations and economies to maximize output while minimizing 
costs, thereby improving profitability and competitiveness. In recent years, the adoption of digital 
technologies has been widely recognized as a major factor influencing productivity. Technologies 
such as automation, data analytics, and digital communication tools enhance operational 
efficiency, reduce delays, and improve coordination among employees (Uchenna et al, 2022).  

Empirical evidence suggests that organizations that adopt modern office technologies experience 
significant improvements in employee productivity and overall performance due to better 
information flow and streamlined processes (Adeleye, Adeteye & Adewuyi, 2020; Odusanya, 
Yinusa & Ilo, 2023; Nzewi et al, 2023).  

Concept of Digital Transformation in Office Management  

Digital transformation refers to the integration of digital technologies into all aspects of 
organizational operations, fundamentally changing how work is performed and value is delivered. 
In office management, digital transformation involves the shift from manual and paper-based 
processes to automated, technology-driven systems.  

This transformation includes the use of cloud-based platforms, artificial intelligence, big data 
analytics, and digital communication tools. These technologies enable remote work, real-time 
collaboration, efficient data storage, and improved decision-making processes.  

Digital transformation has also redefined the roles of office professionals, making them more 
strategic and innovation-driven. Office managers are now expected to possess advanced digital 
competencies and play key roles in organizational planning and execution (International 
Telecommunication Union, 2021; World Economic Forum, 2023).  

Theoretical Framework  

This study is anchored on the following theoretical frameworks:  
i. Technology Acceptance Model (TAM)  
The Technology Acceptance Model (TAM), developed by Davis, explains how individuals come 
to accept and use new technologies. The model posits that two major factors perceived usefulness 
and perceived ease of use determine users’ willingness to adopt technology.  

Perceived usefulness refers to the degree to which a person believes that using a particular 
technology will enhance job performance, while perceived ease of use refers to the extent to which 
the technology is free from effort.  

In the context of Office Technology and Management, employees are more likely to adopt office 
technologies when they perceive them as beneficial and easy to operate. This theory highlights the 
importance of user-friendly systems and adequate training in ensuring successful implementation 
of office technology.   
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ii. Technology Task Fit (TTF) Theory  

The Technology Task Fit (TTF) theory posits that technology improves individual and 
organizational performance when it aligns with the tasks users are required to perform. In other 
words, the effectiveness of technology depends on how well it fits the needs of the job.  

In Office Technology and Management, the successful application of digital tools depends on their 
relevance to administrative tasks such as data processing, communication, and record 
management. When there is a strong alignment between technology and job requirements, 
productivity and efficiency are significantly enhanced.  

Recent studies have shown that digital transformation positively impacts staff productivity in 
Nigeria when technological tools are effectively matched with job functions (Oguejiofor and 
Okoronkwo, 2024).  

iii. Human Capital Theory  

Human Capital Theory emphasizes that investment in education, training, and skill development 
enhances individual productivity and contributes to economic growth. The theory suggests that a 
skilled and knowledgeable workforce is essential for achieving organizational and national 
development.  

In relation to OTM, this theory underscores the importance of equipping office professionals with 
relevant technological and managerial skills. Training in modern office technologies enables 
employees to perform tasks more efficiently, adapt to technological changes, and contribute to 
organizational success.  

At the national level, investment in human capital development through education and training in 
Office Technology and Management supports economic repositioning by improving workforce 
productivity and fostering innovation (World Bank, 2022).  

Empirical Review  
Several recent studies have examined the role of Office Technology and Management (OTM) in 
enhancing organizational productivity, decision-making, and overall economic development in 
Nigeria.  

A study by Emaziye and Ito (2025) investigated the adoption of modern office technologies, 
including cloud computing and data management systems, in selected Nigerian organizations. The 
study found that these technologies significantly improve job efficiency, decision-making 
processes, and administrative coordination. The authors concluded that technological adoption is 
a critical determinant of effective job performance and organizational success, particularly in 
environments characterized by high data volumes and complex administrative processes (Emaziye 
& Ito, 2025).  

Similarly, Odusanya, Yinusa & Ilo (2023) examined the impact of digital transformation on office 
operations in Nigerian private and public institutions. The findings revealed that digital tools, such 
as automated workflow systems and collaborative platforms, significantly enhanced employee 
productivity, role efficiency, and responsiveness. The study also highlighted that office 
professionals now assume more strategic roles due to the integration of technology into daily 
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operations, contributing directly to improved organizational outcomes (Odusanya, Yinusa & Ilo, 
2023).  

In another empirical study, Oguejiofor and Okoronkwo (2024) explored the influence of modern 
office technology skills on information management and security in public establishments in 
South-East Nigeria. The study revealed that technological competence substantially improves data 
handling efficiency, organizational security, and administrative reliability, which are critical for 
maintaining institutional stability and supporting economic activities (Oguejiofor & Okoronkwo, 
2024).  

Furthermore, research on digital technology adoption in Nigeria’s real estate and service sectors 
shows that effective use of digital tools, including customer relationship management software and 
property management systems, significantly enhances employee productivity and operational 
efficiency. The study emphasized that technology adoption is a central factor in improving business 
performance, service delivery, and stakeholder satisfaction (Richtmann, 2022).  

A related study conducted in Lagos State by Adegbite and Nakajima (2022) confirmed that digital-
based technologies have a statistically significant impact on employee productivity. The research 
highlighted that digital tools improve communication, reduce operational delays, and facilitate 
real-time data access, leading to better customer service and organizational efficiency (Adegbite 
& Nakajima, 2022).  

Despite these benefits, multiple studies also identified persistent challenges to effective technology 
adoption in Nigeria, including inadequate infrastructure, limited technical skills among staff, poor 
funding, and resistance to change. These challenges constrain the full potential of OTM in 
improving organizational and national performance (World Bank, 2022; International 
Telecommunication Union, 2021).  

Gap in Literature  
Although numerous studies have examined the impact of office technology on organizational 
productivity and operational efficiency, there is limited research addressing its strategic role in 
national economic repositioning. Most existing literature focuses on:  

i. Organizational performance at the departmental or institutional level  
ii. Employee productivity and skill enhancement  
iii. Technology adoption within specific sectors However, very few studies have:  

i. Linked OTM directly to economic repositioning at the national level  
ii. Explored the role of office technology in economic diversification and policy 

implementation  
iii. Assessed how OTM can address broader economic challenges in Nigeria  

This study, therefore, fills this gap by examining how Office Technology and Management can 
serve as a strategic tool for repositioning the Nigerian economy, with a focus on productivity, 
innovation, and sustainable growth.  

Summary of Literature Review  
The review of relevant literature shows that Office Technology and Management is pivotal in 
enhancing productivity, improving decision-making, and supporting organizational efficiency. The 
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conceptual frameworks of OTM, productivity, and digital transformation provide insight into how 
technology can be leveraged to optimize administrative functions.  

Theoretical foundations, including the Technology Acceptance Model (TAM), Technology Task 
Fit (TTF) theory, and Human Capital Theory, provide a robust basis for understanding technology 
adoption and its impact on organizational and national performance.  

Empirical evidence from recent studies (2020–2025) consistently demonstrates that modern office 
technologies improve job efficiency, operational outcomes, and service delivery. However, there 
remains a significant research gap in linking these organizational benefits to national economic 
repositioning.  

This study builds on existing knowledge by investigating how OTM can contribute strategically to 
the transformation of the Nigerian economy, providing both theoretical and practical insights for 
policymakers, managers, and other stakeholders. 

Research Methodology    

This study adopts a descriptive survey research design. The choice of this design is based on its 
suitability for collecting data from a large population to describe existing conditions, relationships, 
and practices regarding the use of Office Technology and Management (OTM) in Nigeria. The 
survey design allows for the systematic collection of data on respondents’ opinions, perceptions, 
and experiences concerning the role of office technology in economic repositioning.   

Area of the Study  
The study is conducted in Nigeria, with particular focus on selected public and private sector 
organizations. Emphasis is placed on urban areas where the adoption of office technology is more 
prevalent, such as government ministries, corporate organizations, and educational institutions.    

Population of the Study   
The population of the study consists of office managers, administrative staff, ICT personnel, and 
other professionals who utilize office technology in their daily operations within selected 
organizations in Nigeria. Due to the broad scope, the population is considered large and 
heterogeneous, covering individuals from different sectors and professional backgrounds.   

Sample Size and Sampling Technique  
A sample size of 100 respondents is selected for the study to ensure adequate representation while 
maintaining manageability. The study employs a simple random sampling technique, which gives 
all members of the population an equal chance of being selected. This helps to reduce bias and 
improve the generalizability of the findings.   

Sources of Data  
Data for this study are obtained from both primary and secondary sources:   
Primary Data: Collected directly from respondents through questionnaires    
Secondary Data: Obtained from textbooks, academic journals, online publications, and relevant 
reports published between 2020 and 2025. 
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Method of Data Collection   
Data is collected using a structured questionnaire distributed to the selected respondents. The 
questionnaires are administered physically and, where possible, electronically to ensure wider 
coverage and higher response rates.  The items are structured using a Likert scale format (Strongly 
Agree, Agree, Neutral, Disagree, Strongly Disagree).   

Validity of Instrument   
The validity of the instrument is ensured through expert review. The questionnaire is examined by 
professionals in Office Technology and Management and research methodology to ensure that it 
adequately covers the objectives of the study. Content validity is established by aligning the 
questionnaire items with the research questions and objectives.   

Reliability of Instrument   
The reliability of the instrument is tested using the test-retest method. The questionnaire is 
administered to a small group of respondents outside the study sample on two different occasions.   

The responses are compared to determine consistency. A reliability coefficient of 0.70 or above is 
considered acceptable, indicating that the instrument is reliable.   

Method of Data Analysis  
Data collected from the respondents are analyzed using descriptive and inferential statistical 
methods.   

Descriptive statistics: Frequency tables, percentages, and mean scores are used to analyze 
respondents’ responses.  

Inferential statistics: Chi-square (X2 ) is used to test the research hypotheses  

All analyses are carried out using statistical tools such as SPSS or manual computation, and results 
are presented in tables for clarity.   

Data presentation and Analysis   

A total of 100 questionnaires were distributed, and all were correctly completed and returned, 
representing a 100% response rate.   

Table 1: Impact of Office Technology on Organizational Productivity   

Response   Frequency   Percentage (%)  

Strongly Agree  45  45%  

Agree   30  30%  

Neutral   10  10%  

Disagree   10  10%  

Strongly Disagree  5  5%  

Total   100  100%  
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Table 2: Office Technology and Management Enhances Decision-Making   

Response   Frequency   Percentage (%)  

Strongly Agree  40  40%  

Agree   35  35%  

Neutral   10  10%  

Disagree   10  10%  

Strongly Disagree  5  5%  

Total   100  100%  

  

Table 3: Contribution of Office Technology and Management to Economic Development    
Response   Frequency   Percentage (%)  

Strongly Agree  42  42%  

Agree   33  33%  

Neutral   10  10%  

Disagree   10  10%  

Strongly Disagree  5  5%  

Total   100  100%  

 
Table 4: Challenges Affecting use of Office Technology     
Response   Frequency   Percentage (%)  

Strongly Agree  50  50%  

Agree   30  30%  

Neutral   10  10%  

Disagree   5  5%  

Strongly Disagree  5  5%  

Total   100  100%  

  
Analysis of Data   
From Table 1, 75% of respondents (45% strongly agree and 30% agree) indicated that office 
technology significantly improves organizational productivity. This suggests a strong positive 
perception of technology in enhancing efficiency.   

Table 2 shows that 75% of respondents agree that Office Technology and Management improve 
decision-making processes. This implies that digital tools contribute to faster and more accurate 
decisions.   

From Table 3, 75% of respondents agree that OTM contributes to economic development. This 
reflects the importance of office technology in promoting growth and innovation in the Nigerian 
economy.   

Table 4 indicates that 80% of respondents agree that there are significant challenges affecting the 
use of office technology. This highlights issues such as poor infrastructure, lack of skills, and 
inadequate funding.   
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Test of Hypotheses   
The hypotheses were tested using the Chi-square (X2) statistical technique at 0.05 level of 
significance. For clarity and better interpretation, responses were grouped into:   

i. Positive Response: Strongly Agree + Agree  
ii. Negative Responses Neutral + Disagree + Strongly Disagree  The decision 
rule states that:  

Reject H0 if calculated X2 > critical X2 value; otherwise, accept H0  
  

Hypotheses One  
H01: Office technology has no significant effect on organizational productivity.   

Observed Values (0)  
Positive = 45 + 30 = 75  
Negative = 10 + 10 + 5 = 25  
  
Expected Value (E)  
E = 100   = 50  
         2  
Chi-square Calculation  
Category   O  E  (O-E)  (O-E)2  (O-E)2/E  

Positive   75  50  25  625  12.50  

Negative   25  50  -25  625  12.50  

   
X2  = 12.50 + 12.50 = 25.00  
df = 1  
Critical X2 = 3.84  
Decision: Since 25.00 > 3.84, reject H01  
Conclusion: Office technology has a significant effect on organizational productivity.   

Hypotheses Two  
H02: Office Technology and Management does not significantly influence decision-making.    

Observed Values (0)  
Positive = 40 + 35 = 75  
Negative = 10 + 10 + 5 = 25  
  
Expected Value (E)  
E = 100   = 50  
         2  
  
Chi-square Calculation  

Category   O  E  (O-E)  (O-E)2  (O-E)2/E  

Positive   75  50  25  625  12.50  

Negative   25  50  -25  625  12.50  

  X2 = 12.50 + 12.50 = 25.00  
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df = 1  
Critical X2 = 3.84  
Decision: Since 25.00 > 3.84, reject H02  
Conclusion: Office Technology and Management significantly influences decision-making 
processes.  
  
Hypotheses Three   
H03: Office Technology and Management has no significant impact on economic development.   

Observed Values (0)  
Positive = 42 + 33 = 75  
Negative = 10 + 10 + 5 = 25  
  
Expected Value (E)  
E = 100   = 50  
         2  
  
Chi-square Calculation  
Category   O  E  (O-E)  (O-E)2  (O-E)2/E  

Positive   75  50  25  625  12.50  

Negative   25  50  -25  625  12.50  

   
X2 = 12.50 + 12.50 = 25.00  
df = 1  
Critical X2 = 3.84  
Decision: Since 25.00 > 3.84, reject H03  
Conclusion: Office Technology and Management has a significant impact on economic 
development.  
 
Discussion of Findings 
   
The findings of this study reveal that Office Technology and Management plays a crucial role in 
improving productivity, enhancing decision-making, and promoting economic development in 
Nigeria. The result showing a significant relationship between office technology and productivity 
aligns with recent studies (2020-2025) which emphasize that digital tools improve efficiency and 
reduce operational delays in organizations. The adoption of technologies such as cloud computing 
and automated systems enables faster processing of information and better coordination of tasks.   
Furthermore, the study confirms that OTM significantly enhances decision-making. This is 
because access to real-time data and digital communication tools allows managers to make 
informed and timely decisions, which is critical in today’s competitive environment. The findings 
also reveal that OTM contributes significantly to economic development. By improving 
administrative efficiency and supporting innovations perform better, which in turn contributes to 
national economic growth.   
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However, the study identified major challenges such as poor infrastructure, inadequate technical 
skills, and resistance to change. These challenges limit the effective utilization of office technology 
and must be addressed to fully harness its benefits.   
  
Overall, the findings support the argument that Office Technology and Management is a key driver 
for repositioning the Nigerian economy.   
 
Conclusion   
The study concludes that Office Technology and Management plays a critical and strategic role in 
repositioning the Nigerian economy. The integration of modern office technologies into 
administrative and organizational processes enhances productivity, supports informed decision 
making, and drives economic growth. However, despite these benefits, the full potential of OTM 
has not been realized due to infrastructural deficiencies, skill gaps, and limited investment in 
technology. For Nigeria to achieve sustainable economic repositioning, there is a need for 
deliberate efforts to strengthen the adoption and effective utilization of office technologies across 
all sectors.   
 
Recommendations  

Based on the findings of this study, the following recommendations are made:   

i. Government Investment in Infrastructure: The government should invest in reliable 
electricity supply and digital infrastructure to support the effective use of office technology.   

ii. Capacity Building and Training: Organizations should provide continuous training 
programs to improve employees’ digital skills and technological competence.  iii. Policy 
Formulation and Implementation: Policies that promote digital transformation and 
technology adoption should be developed and effectively implemented.   

iv. Adoption of Modern Office Technologies: Organizations should adopt advanced 
technologies such as cloud computing, data analytics, and automation tools to enhance 
productivity.  

v. Public-Private Partnerships: Collaboration between government and private organizations 
should be encouraged to drive innovation and technological advancement.   
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